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I. Introduction 

“Civic knowledge is a prerequisite for civic participation” (iCivics, 2020). It equips 
individuals with the tools and knowledge they need to make informed decisions on important 
policy issues that directly affect their communities. It strengthens democracy by cultivating civic 
participation. Libraries are a place the public trusts along with librarians who have such a strong 
role as educators. The core values of librarianship include the value of democracy, education and 
lifelong learning, as well as social responsibility which all lead to the need to more civic 
engagement. Bridging democracy, education, lifelong learning, and social responsibility from the 
core values facilitates impartial conversations about politics that can increase civic knowledge, 
voter registration, and voter participation. This pathfinder will assist the library user in locating 
information to engage children and youth; 16-year-olds who are able to pre-register to vote, 
newly turned 18-year-olds, and naturalized citizens, to get them to develop their civic skills. It 
will also provide resources for hosting Naturalization programs, activities and introductory 
courses for local government, civic learning and education for youth, and ballot measure and 
proposition breakdowns. Local government and down ballot elections are often overlooked. An 
increase of awareness on how the government functions and how our participation at the voting 
booths impacts our communities will encourage voter participation and create an empowered 
community striving for real change. This pathfinder will help the library user navigate their way 


through various paths of civic engagement. 


Il. Keywords 
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The following keywords reflect the fundamental aspects of civic engagement. They are 
important because they will help users search and identify resources related to civic engagement. 
Users can combine keywords and Boolean search terms to expand or narrow their search results. 
Finally, the use of these keywords will assist users in their search inquiries and could lead to 
other related article or materials on the topic. 
Keywords: civic knowledge, civic librarianship, civic engagement, civic literacy, civic 

participation, civic responsibility, libraries civic engagement, civic learning, civic development 

III. Subject Headings 
Subject headings are used to describe or label an item and are useful in organizing information to 
make it more accessible. The following are Library of Congress Subject Headings related to 
civic engagement. They are important because they allow users to find specific documents and 
areas of interest by describing the material for the user. It makes accessing and locating 
information much easier and provides consistent searching across catalogs and databases because 


they are a controlled vocabulary. 


Subject Headings: Citizenship, Civics, Democracy, Elections, Service Learning 

IV. Databases 
Databases offer a plethora of information generally providing full-text resources and peer 
reviewed materials on a particular subject matter. The following databases are great foundations 
to locate more information related to civic engagement. These are not exhaustive and should be 
used as a starting point. Many resources found online such as government or organization 


websites often provide additional links to further your search. 


DEEPENING CIVIC ENGAGEMENT THROUGH KNOWLEDGE 


Google Scholar 

Google Scholar is similar to Google in that is has a large depository of information, but the 
difference is that it provides academic journals. This is another way to begin a general search for 
your topic that will narrow the results strictly to academic information. The only downside is that 
some academic journals may not be accessible due to pay walls, or you may need to log in with 


your credentials if you are a student. 


Sage Journals 

The Sage Journal is a reputable publisher that provides access to academic peer reviewed 
journals through open access. These articles are used for the primary purpose of academic 
research. They offer academic journals in different disciplines including social science, 
humanities and technology. This database will be of great use in researching civic engagement as 


it falls under the social science umbrella. 


EBSCO 

EBSCO provides access to many research databases including eBooks. Each database is 
described for ease of use. It also come with several search features such as options for 
customization if you are searching for a particular type of source such as a peer reviewed journal. 
Much like ProQuest, EBSCO also has the capability to conduct searches over multiple databases 


simultaneously within EBSCO. 


ProQuest 
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ProQuest is another full-text database that provides many resources spread throughout various 
disciplines. This database is a great place to begin research as a single search can generated 
results in many of the subsets available through ProQuest. In addition to full-text articles, 


ProQuest provides access to dissertations. 


V. Books or Book Chapters 
The following books and chapters present users with an in-depth analysis of the types of civic 
literacy and participation that will engage citizens as well as different types of civic engagement. 
There is also information specifically geared towards library programs related to citizenship. 
One book in particular focuses on the social and behavioral quantities of civic engagement and 


what drives individuals to become more involved or reject civic engagement in general. 


Koerber, J. (2018). Citizenship. In Library services for immigrants and new Americans: 
Celebration and integration. Libraries Unlimited. 
This chapter focuses on programming specifically related to U.S. citizenship at libraries. It 
delves into the different services that are provided to assist non-citizens in the community and 
offers them opportunities to partake in the process of becoming a naturalized citizen. Libraries 
have materials available that provide information about basic rights like the Know Your Rights 
campaign. They also host events such as Citizenship Corners and citizenship ceremonies. 
Additionally, libraries offer support to individuals who wish to partake in becoming a U.S. 
citizen, by offering information sessions as well as test and interview preparations and legal aid. 
This information is relevant to civic engagement because it provides users with the tools to make 


necessary steps to become an eligible to vote. While becoming a U.S. citizen is in no way a 
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prerequisite to get involved and expand one’s civic knowledge, it will pave the wave to make 


your vote count. 


Putnam, R. (2000). Bowling alone: The collapse and revival of American community. Simon & 
Schuster. 

Putnam delves into the major shift in civic engagement and explains how this shift was a result 

of people’s change in behavior. He claims that American are no longer leveraging their social 

capital therefore losing the personal connections with friends, family, and colleagues which in 

turn has a negative impact on civic engagement. He argues that this lack of social capital hinders 

our ability to mold our views and allow political information to spread organically. This book is 


a great resource as it explores the social and behavioral aspect of civic engagement. 


Robertson, S. (2018). Social media and civic engagement: History, theory, and practice. Morgan 


& Claypool. https://doi.org/10.2200/S00836ED1V01Y201803HCI040 





This chapter explores the meaning of civic engagement and the various factors that are included 
such as political knowledge, political trust, and political participation. Robertson further explains 
the difference between these aspects and how they can be used to assist librarians in created a 
more informed society. Robertson is a professor and Chair at the University of Hawaii at Manoa 
and has published several books and scholarly works related to social informatics and digital 
democracy. It is one of his most recent works published in 2018. This chapter helps to illustrate 


what is civic engagement in a social media driven world. 
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VI.‘ Journal Articles 
The following journals provide academic research on subjects related to civic engagement. They 
offer various outlooks on civic engagement and how to follow through on numerous programs 
and activities. Additionally, these journals deliver information on the importance of civic literacy 
and how to inspire youth and adults to get more involved. They explain how libraries and library 
professionals have a significant role in creating an informed citizenry in both traditional and 


nontraditional ways. 


Adler, R. P., & Goggin, J. (2005). What do we mean by “civic engagement”? Journal of 


Transformative Education, 3(3), 236-253. https://doi.org/10.1177/1541344605276792 





This article points out three important characteristics about civic engagement. The first is that 
there is not just one definition of civic engagement. It is best defined depending on the context. 
For the purposes of this article, we will focus on community and volunteer involvement to 
measure civic engagement. The second thing that is highlighted is the contradictory ways that 
civic engagement is experienced by older adults versus younger adults. Adler and Goggin 
explain that civic engagement in older Americans has decreased compared to younger Americans 
in terms of community organizing. Finally, this article explores how older adults are being 
influenced to become more civically engaged. Data is provided as well as suggestions to increase 
civic engagement among older adults. This article may assist a user in developing their research 
around civic engagement, by comparing different aspects such as voting and community 


organization. 
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Cohen, D.L. (2017). Enhancing civic knowledge/inspiring political engagement: The role of 
public libraries in civic participation. OLA Quarterly, 23(1), 9-12. https://doi- 


org. libproxy2.usc.edu/10.7710/1093-7374. 1884 





This journal article identifies the role of public libraries in civic participation. Cohen is a teacher 
librarian and has earned a Med and MLIS degree. She is responsible for creating civic education 
workshops in which she provides resources to increase civic knowledge. Cohen emphasizes 
citizens’ needs in terms of civic engagement and those include basic civic knowledge, critical 
thinking skills, and the ability to act on this knowledge and skills. She also believes that libraries 
are the ideal institutions to bring about change in the public’s lack of civic knowledge. This 
article is appropriate for those seeking to understand how public library programs and services 


support civic engagement. 


Kranich, N. (2005). Civic partnerships: The role of libraries in promoting civic engagement. 


Resource Sharing & Information Networks, 18(1), 89-103. 10.1300/Ji21v18n01_08 





The purpose of this article is to explain the roles that libraries have in fostering an informed 
citizenry and upholding democratic values. Kranich is a professor at the Rutgers University 
School of Communication and Information, served as the president of the American Library 
Association (ALA), and has written several published works, therefore she possesses the 
authority and expertise to write about the subject. Kranich points out that people need to be 
actively engaged at all times and not just when things go wrong. She considers libraries’ 
responsibilities in cultivating an informed citizenry and reimagining their methods to adapt to the 


current trends. They need to engross the public in a more interactive way. Rather than simply 


DEEPENING CIVIC ENGAGEMENT THROUGH KNOWLEDGE 


providing access to information, they should leverage their social capital by building strong 
collaborative partnerships to assist them in connecting with the public, bridging divides by 


encouraging a healthy public discourse, and filling the gaps of information and civic literacy. 


Kranich, N. (2010). Promoting adult learning through civil discourse in the public library. New 


Directions for Adults and Continuing Education, 2010(127), 15-24. https://onlinelibrary- 





wiley-com.libproxy2.usc.edu/doi/abs/10.1002/ace.377 





Kranich argues that civic knowledge is not sufficient enough to create an informed citizenry. She 
provides a brief history on libraries and their role in promoting civic engagement. Kranich also 
proposes that libraries provide spaces and learning opportunities for people “to engage directly in 
the decision and policy-making process” (Kranich, 2010). With a decline in civic engagement, 
libraries need to begin to consider ways to inspire citizens to be more active. Libraries have 
historically made this possible, so it is now a matter of how they can achieve that in a world 
where people are distracted by social media and the internet. Additionally, libraries need to 
create public forums to foster a safe space for citizens to be able to talk about issues and solve 


these issues together. It is this type of civil discourse that is missing from today’s politics. 


Kranich, N. (2017). Libraries: Reuniting the divided states of America. Library Quarterly: 
Information, Community, Policy, 87(4), 419-429. 

In her article, Kranich emphasizes the role of librarians in creating an informed citizenry. She 

further stresses the need for librarians to move beyond their traditional roles as gatekeepers of 

information and instead adapt to a more pedagogic or instructional learning environment. 


Additionally, Kranich points out that librarians need to do more to promote civil discourse and 
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transition from soft democracy (providing knowledge) to strong democracy (community 
involvement). With a strong history in supporting democratic practices, Kranich believes that 
libraries can leverage their connections and make impactful collaborations to get people to 
reawaken from their civic slumber and have civil discourses. Users will find this article useful as 
they discover how to make the transition from simply providing information to creating action 


for civic engagement. 


VII. Internet Sources 
The web pages provide a plethora of information regarding various activities that result in civic 
engagement. These include educational resources such as curriculums for youth and teenagers as 
well as workshops for adults that want to learn more about civics. There is also a link that serves 
as a type of forums for open, honest, and thoughtful discussion about politics. Other links 
provide information on various policy issues and ways to get actively involved by registering to 
vote or by participating in simulations that help teens and adults better understand government in 


action. 


American Library Association. (n.d.). Civic and community engagement. Retrieved on 


October23, 2020, from http://www.ala.org/pla/resources/tools/community-engagement- 





outreach/civic-community-engagement 





The author is the American Library Association (ALA), but it is shared via the Public Library 


Association (PLA), which is a division of the ALA. The ALA is an organization whose sole 
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purpose is to improve library and information services (American Library Association (2020). 
The PLA’s core mission is “To strengthen public libraries and their contribution to communities” 
(Public Library Association, 2020). The intended audience for this resource is library and 
information professionals, researchers, and scholars. The website’s purpose is to inform. It 
provides various resources with links that provide further points of research. This website will 
assist users by providing additional resources for their research. It is an objective and trusted 


website that offers additional links to programs, trainings, and other support services related to 


civic engagement. 


Center for Civic Engagement. (n.d.). Center for civic engagement. Retrieved on November 1, 


2020, from https://www.civiced.org/ 





The Center for Civic Engagement is an organization that helps to develop an informed citizenry. 
They create curriculums that enhance students understanding of democracy and its institutions, 
while arming them with skillsets to participate in the democratic system and allowing them to 
use those systems to make informed decisions. They also provide professional development for 
teachers through webinars and online courses. Additionally, the Center for Civic engagement 
partners with various organizations, universities, and institutions that promote the education of 
the U.S. Constitution and the Bill of Rights. They do this by holding events and conferences as 


well as simulations of Congressional hearings for grade school children. 
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Cohen, D.L. (n.d.) Civics for adults: To enhance civic knowledge & inspire political 


engagement. Retrieved October 23, 2020, from https://www.civicthinker.info/ 





Civics for adults is a program designed to help people become more knowledgeable and 
politically literate. The program typically offers workshops but has had to transition online due 
to the global pandemic. Civics for adults’ mission is “to enhance civic knowledge and inspire 


political engagement.” 


iCivics. (n.d.) iCivics. Retrieved November 1, 2020, from https://www.icivics.org/ 





iCivics.org is an organization that engages students in civic learning. It was founded by the first 
female Supreme Court Justice, Sandra Day O’Connor in 2009. iCivic.org provides teachers with 
an abundance of free resources and activities to use in the classroom. Their mission is “to 
cultivate a new generation of students for thoughtful and active citizenship” (iCivics, 2020). 
They aim to engage 10 million students from middle school through high school so that they can 


grow to be informed adults for civic participation. 


Lorentzen, N. (n.d.) Human library: Unjudge someone. Retrieved October 23, 2020, from 


https://humanlibrary.org/about/ 





The HumanLibrary.org is a nonprofit organization that provides a platform for individuals to 
have difficult conversations that would otherwise not occur regarding differing opinions, creating 


civic engagement and cultural awareness. 
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League of Women Voters of the United States. (n.d.). About us. Retrieved November 1, 2020, 


from https://www.lwv.org/about-us 





The League of Women Voters is a nonprofit, nonpartisan organization that “encourages 
informed and active participation in government, works to increase understanding of major 
public policy issues, and influences public policy through education and advocacy” (The League 
of Women Voters, 2020). The League of Women Voters Education Fund is a division of The 
League of Women Voters and they “work to register voters, provide voters with election 
information through voter guides as well as candidate forums and debates” (The League of 


Women Voters, 2020). 


